












Mine Q8 SE 4G Bonding Video Encoder  after-sale service 
strictly according to Law of the People's Republic of China 
on the rights and interests of consumers, Product quality law 
of the People's Republic of China implement three 
guarantees after-sale service, the services are as follows：

Service Email:info@minemedia.tv
Service time：9：00 am～18:00 pm

Under the following circumstances, beyond the scope of 
three guarantees of service:
Unauthorized maintenance, misuse, collision, negligence, 
abuse, infusion, accident, alteration, incorrect use of 
non-conversion parts, or tear, alter labels, 
anti-counterfeiting labels;
Three guarantees have expired;
Damage caused by fire, flood, lightning and other force 
majeure

Non-warranty regulations:

12 months warranty after goods received 
Warranty:


